EVE HAIR

PRICELIST

eevehair_ _

Northriding (Deco Park) - 010 541 2414

Rosebank (32 Bath Avenue) - 010 541 2421

Midrand (Carlswald Decor Center) - 010 541 2412
Randburg (Homeworld Decor Center) - 010 541 2413
Pretoria (Cnr Corobay Ave) - 010 541 2423

Cape Town (Milnerton Mall, Loxton Rd) - 021 061 2200

What'sApp : 071 718 2500

WWW.EVEGROUPSA.COM




SERVICES

W RELAXED HAIR
WKIDDIES HAIR
®INSTALLATIONS

®WIG MAINTENANCE

€$ERAIDS

W CORNROWS

®NEEDLE CROCHET

®CcuT & PASTE

®RAZOR CUT

®MOBILE SALON SERVICES
®NATURALWASH & SILK PRESS
®FRONTAL PONYTATIL
®RELAXER & SILKPRESSHAIR
@DREADLOCKS

¥ PRODUCTS FOR SALE

TRADING HOURS

Mondays - Closed

Tuesday - Friday : 08:30 - 18:00
Saturday : 08:30 - 16:30
Sunday : 08:30 - 14:30

Public holidays : 08:30 - 14:30

Eve Hair Mobile : 10:00 - 14:00




MAINTANANCE

TREATMENT, WASH & RELAXER Dry Curl with a relaxer : R460
Cholesterol Treatment : R250 (5-10 MINUTES) Dry curl without a relaxer : R380
Relaxed hair wash : R160 Wash and Silk press : R380

Natural hair wash : R180
Woash & thick wig lines : R290 (10 LINES)

UNDO SERVICES
Wash & medium wig lines : R360 (10 LINES) Pondo : R50
Wash and thin freehand : R390 Locs Undo: R200
Braids : R150
Non styled Ben & Betty : R230 Conrows : R100
Thin wig lines : R290 Weave : R120
Baldie Braids: R310 Any other undo services : R200

RELAXER

Dark and lovely : R285
Easy waves : R230
Soft ‘n Free : R250
Restore : R250

Olive Oil : R290

Blow out :R230



BRAIDS

*R200 extra for thinner sizes*

KNOTLESS BRAIDS

Shoulder to bra strap length (Incl. wash): R750
Waist length (Incl. wash): R890

Hip length (Incl. wash): R1200

FHULANI BRAIDS

Shoulder length (Incl. wash): R700
Bra length(Incl. wash): R730
Waist length(Incl. wash): R790

BOX BRAIDS

Shoulder length : R600

Waist length (Incl. wash): R750
Hip length (Incl. wash): R850

BOHO BRAIDS

Shoulder length (Incl. wash): R750
Bra length (Incl. wash): R800
Waist length (Incl. wash): R900
Hip length (Incl. wash): R1300

EXTRAS

Beads : R50 per pack
String - R20 per pack
Curls : R150



TWIST

MARLEY / INVISIBLE TWIST
Shoulder length (Incl. wash) : R700
Bra length (Incl. wash) : R800
Waist length (Incl. wash): R900

PASSION TWIST |REGULAR TWIST
Shoulder length (Incl. wash) : R750
Bra strap length (Incl. wash) : R850
Waist length (Incl. wash) : R950




L OCS

BUTTERFLY LOCS

Short crochet (Incl. wash) : R800

Long crochets (Incl. wash) : R1200

Short non-crochets (Incl. wash) : R950

Waist length non-crochets (Incl. wash) : R1200
*Extra R150 for synthetic curls

RIVER LOCS
Planting any length (Incl. wash) : R950

LOCS

Bohemian (Incl. wash) : R800
Gypsy (Incl. wash) : R990
Spiral (Incl. wash) : R890




STRAIGHT UP/BACK/STITCH BRAIDS

SHORT LENGTH (Bra length)
Thin : R650

Medium : R450

Thick : R400

MEDIUM LENGTH (Waist Length)
Thin : R650
Medium : R500

LONG LENGTH (Bum Length)
Thin : R700

Medium : R650

Thick : R550

THICK LINES (STRAIGHT BACK)
Shoulder: R400

Bra: R500

Waist: R550

Bum: R650

(Add R8O for thin lines)

STITCH CORNROWS
All back w/Hairpiece R550
All back withouth Hairpiece R300

NEEDLE STITCH
Up style R630
Extra short R350

EXTRAS
Beads R30
Curls R50




WIGS, PONDO'S & RAZOR CUTS

PONDO

Long Braid - R350
Marley Kinky - R450
Curly - R460

Extra Volume - R120

SEW IN(Bring your own Fiber)
Pixie :R670

Weave: R490

Bob : R470

WIGS

Customization : R330

Wig revamp : R550

Lace wash : R160

Wig wash : R350

Wig wash & styling : R550

Wig straightening : R170
Wig treatment : R450
Wig Styling ; R330

Wig Color Change : R440




KIDDIES (2-10 YRS)

NEEDLE
All back R230
Styled needle one pony : R290

Two ponies R370

Normal Wool Ben & Betty : R190
Brazilion Wool Ben & Betty :R250
RELAXER

Dark and lovely : R190

Blow out : R170

just for kids R180

CONROWS & TWIST

Two strand twist medium : R320
Straight up : R380

Straight back : R280

Tribal braids R400

BRAIDS (THIN)

Short & thin braids (Incl. wash) : R490
Medium & thin braids (Incl. wash) : R590
Long & thin braids (Incl. wash) : R700

BRAIDS (THICK)

Short & thick braids (Incl. wash) : R450
Medium & thick braids (Incl. wash): R550
Long & thick braids (Incl. wash) : R650

FREE HAND
Plain free hand cornrows : R250

Free hand cornrows with hairpiece : R350

HAIR WASH & TREATMENT
Hair wash : R150

Treatment R230

Braids undo : R140

Conrows undo : R100



MOBILE SERVICES

KNOTLESS BRAIDS / TWIST
Shoulder to bra length R1000
Waist length R1200

Hip length R1400

Extra thin long length R1700

BOHO BRAIDS with synthetic curls
Shoulder length R1000

Bra length R1100

Waist length R1500

Hip length R1750

Boho braids with human hair curls
Shoulder length R1000

Bra length R1150

Waist length R1450

Hip length R1700

French curls braids R1550

Fulani braids R1050

Add R200 for bum length

Inclusions
¢ Hairpiece/Fiber

Equipment and Products
Complimentary Wash
Setup and Cleanup

Booking Confirmation Requirements

LOCS

River locs R1100
Gypsy locs R1400
Spiral locs R1300
Bohemian locs R1000

BUTTERFLY LOCS
Shoulder length R1200
Bra length R1300
Waist length R1450
Hip length R1650

CONROWS
Plain R750
Stylish cornrows R800

Transportation within a 30Km radius of Sandton

To confirm your booking, please provide the following information:

e Picture of Desired Hairstyle: A clear picture of the hairstyle you wish to achieve.

e Color Braids: Specify the color of braids or hairpieces you prefer.
¢ Wash Requirement: Confirm if you need a hair wash before the styling.
[ ]

Special Information: Any special instructions or information that we need to be aware of




MOBILE SERVICES

Terms & Conditions

Eve Hair Mobile Salon Terms & Conditions

1. General Information

Eve Hair Mobile Salon provides mobile salon services to clients within a 30Km radius from Sandton, Johannesburg. By booking our
services, you agree to comply with and be bound by the following terms and conditions.

2. Services and Inclusions

Hairpiece/Fiber: The cost of hairpieces or fibers is included in the service fee.

Transportation: Transportation costs are included for locations within a 30Km radius of Sandton. Additional transportation fees may
apply for locations beyond this radius.

Equipment and Products: All necessary equipment and hair care products required for the appointment are included.

Consultation: A brief consultation before the appointment to discuss your desired style and any special requirements.
Complimentary Wash: A complimentary hair wash is included with all services.

Setup and Cleanup: We will handle all setup and cleanup related to the appointment, ensuring your space is left as we found it.

3. Booking and Payment

Booking: All bookings must be made in advance. We recommend booking at least 48 hours prior to your desired appointment time to

ensure availability.
Payment: Full payment is required upfront at the time of booking. Payments can be made via EFT, credit card, or any other payment

method specified by Eve Hair.
Confirmation: Your booking is only confirmed once full payment has been received and you have received a confirmation email or

message from us.

4. Booking Confirmation Requirements
To confirm your booking, please provide the following information:
e Picture of Desired Hairstyle: A clear picture of the hairstyle you wish to achieve.
e Color Braids: Specify the color of braids or hairpieces you prefer.
¢ Wash Requirement: Confirm if you need a hair wash before the styling.
e Special Information: Any special instructions or information that we need to be aware of (e.g., allergies, sensitivities, specific requests).



5. Cancellations and Refunds
e Cancellation by Client: Cancellations must be made at least 24 hours before the scheduled appointment time to receive a full refund.
Cancellations made less than 24 hours in advance will not be eligible for a refund.
e Cancellation by Eve Hair: In the unlikely event that we need to cancel your appointment, you will be notified as soon as possible, and a
full refund will be issued.
e Non-Refundable Services: Our services are non-refundable. If you are not satisfied with the service provided, you must report your
dissatisfaction within 48 hours for a follow-up appointment.

6. Client Responsibilities
e Location Access: Clients must ensure that the service location is accessible and suitable for the appointment. This includes providing a
safe, clean, and comfortable environment.
¢ Punctuality: Clients are expected to be available at the agreed-upon time. If the client is not available, the appointment may be
rescheduled, and additional fees may apply.

7. Service Satisfaction
¢ Dissatisfaction Reporting: If you are unhappy with our services, you have 48 hours to report your dissatisfaction. We will send another
stylist or the same stylist to return and rectify the issue at no extra cost.

8. Liability
e Service Quality: We strive to provide the highest quality service. However, Eve Hair is not liable for any dissatisfaction with the final
result if not reported within 48 hours.
e Damage or Injury: Eve Hair is not responsible for any damage to property or injury to persons that may occur during the appointment
unless caused by our gross negligence or willful misconduct.

9. Privacy and Data Protection
e Personal Information: We collect and use personal information in accordance with our Privacy Policy. By booking our services, you
consent to the collection and use of your personal information for the purpose of providing the services.
o Confidentiality: We respect your privacy and will keep all personal information confidential, except as required by law.

10. Amendments
Eve Hair reserves the right to amend these terms and conditions at any time. Any changes will be communicated to clients and will apply
to all future bookings.

By booking our services, you acknowledge that you have read, understood, and agree to be bound by these terms and conditions.

For any questions or further information, please contact us at:
Email: hair@evegroupsa.com



GENERAL TERMS & CONDITIONS

We aim to make every visit to Eve Hair a pleasant experience for both our clients and our stylists. Please review our terms and conditions
to ensure a smooth appointment. Note that we reserve the right to decline service to anyone.

CANCELLATIONS
Clients at Eve Hair can cancel their appointments at any time. To do so, contact us directly or use the cancel or reschedule button in your
booking confirmation or reminder emails. Cancellation fees apply as detailed below.

CANCELLATION FEES

When you book an appointment, Eve Hair reserves that time slot exclusively for you, removing it from our available schedule. If you cancel,
especially on short notice, it becomes challenging to fill that slot. Therefore, per the National Consumer Protection Act, Eve Hair charges
cancellation fees as follows:

For cancellations or rescheduling requests made more than 24 hours before the appointment, no cancellation fee will be charged. You can
cancel or reschedule your booking online.

For cancellations or rescheduling requests made less than 24 hours before the appointment, a 100% cancellation fee will apply, and no
refund will be given. Online cancellation or rescheduling will not be available.

Bookings made within 24 hours can be cancelled or rescheduled at least 4 hours before the appointment to avoid a 50% cancellation fee.
Messages left after business hours or on public holidays will be processed the next business day.

ARRIVE ON TIME
Punctuality is crucial. Late arrivals disrupt our schedule and can delay subsequent appointments. If you are late, we will adjust your service
to fit the remaining time to ensure we stay on track for the next client.

SPECIAL REQUESTS
You may request a specific stylist when booking your appointment.

CHOOSING A HAIRSTYLE

You can browse various hairstyle options on our Eve Hair Hairstyle Gallery on the socials. Our stylists will provide guidance based on your
hairline, texture, thickness, and length. If the stylist advises against a certain style and you choose to proceed anyway, they will not redo
the hairstyle if the result does not meet your expectations.



REDO & REFRESH
If your hairstyle comes undone, please contact us within 3 days for a redo. After 7 days, a refresh fee will apply for the same hairstyle, and
a new style will be charged at full price.

CHILDREN

We offer services for children aged 2 and up but reserve the right to refuse service if the child is not ready. We suggest starting with
simple washes or treatments to acclimate them to the salon. We recommend age-appropriate styles to protect their scalp health and will
not perform styles unsuitable for their age or tender scalps. Alternating between plaiting and other styles is advised, with unplaiting done a
day or two before re-plaiting.

To maintain a relaxing environment, please pick up your child promptly after their appointment. Leaving them at the Studio after their
appointment turns our stylists into babysitters and distracts them from their work.

ETIQUETTE
Please be considerate of other clients. When on the phone, speak softly and avoid using the speaker function.

CHANGES TO TERMS & CONDITIONS
We reserve the right to modify, update, or replace any part of these Terms & Conditions at our discretion.
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